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MNpog: E.I.LE.I.

Ynoyn: | Mapia Kapadein

TnA.: 210 6686370

E-mail: maria.karadeli@customerservice.gr

‘Evtumno AAwong ZURUETOXNG

Itoxeia Etaupeiag/ OpyaviopoU-péloug tou EIEM & YrieuBuvou Emkowvwviog

Enwvupia:

Ovopa YneuBuvou:

TnA. Enkowvwvioag:

e-mail:

El6o¢ Spaotnplétnrag: Napouociaon BEAtiotng paktikrg/ Case Study

Etalpeia Ale€aywyng: TheHappyArt

Oepatoloyia: "Implementing Culture Change in customer service"
Elonyntég: ‘ Kapakacidng Xprotog/ Kapakaoidov Mapia

Xwpog Ale€aywyng: EGG (Enter Grow Go) | Aswddpog Zuyypou 190, 176 71
Huepopnvio: Asutépa 1 Anpthiou 2019

Qpa Ate€aywyng: 14:00-15:30 (wpa mpocEAeuong 13:30)

ZtolXela SUMHUETEXOVTWVY

o/a OVOUATENWVUHO Ofon e-mail TnA. Emikowwviog

VN IWIN|F-

20¢ EVNUEPWVOULE OTL KaTd TNV ekdrAwaon da yivel AnYn pwtoypa@Lwy yla Aoyaplacuo tooo tou Slopyavwth tne
ekdnAwanc (EIEM) ooo kat tn¢ ouv-Stopyavwtplac etatpeiac (TheHappyArt). Ot pwtoypapisc Sa dnuoatomoinSouv (m.x.
LotooeAiba, ugoa KOLVwVIKNG SIKTUWONG, newsletter), 0To mAQioLO TNG TAKTIKNG EVNUEPWONG VLA TIG SPAOELC TTOU
Stopyavwvel to EIEM. Eqooov Sev ouvalveite otn SnNUOCLOMOINCN TWV QWTOYPAPLWY OTIC OTTOLEG TUXOV AMELKOVI(E0TE,
mapakaAoUuE va cUUTIANPWOETE To avtiotolyo niedio. [ .......]

EAAHNIKO INZTITOYTO EEYNHPETHZHZ MEAATON

41,9 yA. Attikric 0800 | Ktipto Attikwv Atadpopwy 1190 02 Matavia
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mailto:maria.karadeli@customerservice.gr
mailto:maria.karadeli@customerservice.gr

